Minnesota Interstate Compact Training Procedures
NEW USER:

1. New Users must complete training approved by the MN Deputy Compact Administrator (MN DCA) and submit a completed application to the MN Interstate Compact Unit prior to an ICOTS account activation.

2. Inactive ICOTS users whose accounts were deactivated may not be reactivated until they complete new user training again or show proof of ICOTS training within the last year.

3. ICOTS new user training is conducted at each Agent Academy and is offered regularly via Zoom or in person, as appropriate.

4. In very rare circumstances, online training may be substituted upon request and approval by the MN DCA.
ONGOING:

1. All users are encouraged to regularly attend interstate compact specific training.

2. Mandatory Interstate Compact Training by ICOTS users may be required as needed.  For example, substantive rule or policy changes may require current users to complete specific training.
3. Current ICOTS users may be required to attend additional Interstate Compact training if any deficiencies are identified, or violations of rules or policies occur.

4. Minnesota Interstate Compact training is offered regularly via Zoom or at user sites upon request.
EXTERNAL AGENCIES:
1. MN DOC welcomes opportunities to educate criminal justice partners and community stakeholders regarding the interstate compact, including court and law enforcement personnel.
2. Opportunities for community engagement should be directed to the MN DCA at 651-285-9271 or at: tracy.hudrlik@state.mn.us.

Note:

Participants of new user and other training will have training hours recorded in the DOC Enterprise Learning Management system (ELM).
Training opportunities can be found in ELM, New Agent Academy, yearly Interstate Compact Training Flyers, or by request to: mnisc.doc@state.mn.us   or 651-361-7321.
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